2009 GATEWAY SURVEY GHANA

Supervisor Interviewer No. Respondent No.
Interviewer Name Date

Sampling Area Name of Respondent

Area Code Addre:

Telephone Number ]

Questionnaire Code

No. of Rooms/flats/household in dwelling stucture

No. of Rooms/flats/household in dwelling structure selected

If Substitute for dwelling structure/household

Write In
X5. Interview start time: __
X6. Interview end time: __
X7. Length of interview: __
Good morning/afternoon/evening. My Name is .........cceceereeueerees | work for an independent market research company called Random House Ltd. We are currently

conducting a national survey on where people get news and information. Our sample consists of 2,000 interviews selected at random from all parts of the

country. Your household happens to be one of such choice and we wish to select at random one member of your family i.e. of the household.

Qa. First of all, how many members are there in your household i.e. living here at the moment. Please include children but
exclude visitors and househelps.

Qb. Among these members, how many children are there below 15 years of age?

Qc. Interviewer: Record the names of adults (aged 15 years and above) male/female members and choose one using the Kish-
grid table below.

-

No. Name Age

N o | | W N| =
Wl o B B N[ W N| B| >
Rl R Ul NNRLR R LR ®
vl N| | & W[ N[N RN
W= N 0| W W N| = O
| N| Wl V| Rr|[R[R|]RLR[m
W D D W NR[R[RLR] =
N|N| R RS WRr R o
ol | wl | wl ,r| N[ R| T
Nl N[N W &N R, -
w| o | W| & B[ N|] Br| =

8&
Over

Page 1 of 43




Section A: Introduction

Let us begin with some basic questions about you and your household.

Al. Sex of respondent
INTERVIEWER: RECORD, DO NOT ASK|

Single Code
Male (A
Female ),
A2. How old are you?
Single Code DK Refused
RECORD AGE IN YEARS Ulg g
____years

A3.1 Which languages do you speak and understand?
A3.2  Which language do you speak most frequently?

A3.1 Multiple A3.2 Single

code code
Akan/Twi () ()
Ga/Adangbe )y (J,
Hausa ), (s
Dagabani O, (s
Ewe O, Cs
Wala O, Uls
Dagari O, CJy
Gruni O, Cg
Mamprusi Uy CJg
Kusal O, Un
English O, U1
French () Uis
Other (Specify) O (J1a
DK og (Dog
Refused Oao oo
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Section B: General Issues

B1. I will read you a list of issues. Please tell me how serious you consider each issue to be in Ghana. In your opinion,
is [this issue]: not a problem, a minor problem, a moderate problem, a serious problem or a very serious problem?
SHOW CARD FOR RESPONSES (#1)

ROTATE Prl\:t))tl;m Minor | Moderate | Serious 5;/:2{,5 DK | Refused
B1.1 | Cost of living/expense of daily life (h ), s (s s g g
B1.2 | Unemployment/Lack of jobs (h ), s (s s g g
B1.3 | Food security/food availability O, ), (s (s s g g
B1.4 | Crime and violence ), ] A (4 (s (g (g
B1.5 | Drug abuse ), ] A (4 (s (g (g
B1.6 | Poverty (A ), s (, (s g (g
B1.7 | Political instability (A ], (s (, (s g (g
B1.8 | Interethnic disputes (A ), A (, (s g (g
B1.9 | Corruption [H ), (s (s s g g
B1.10 | Media Censorship (h ), s (s s g g
B1.11 | Quality of education (mh ), s (s s g g
B1.12 | Quality of health care O, ), (s (A s g (g
B1.13 | Equal rights for men and women ), ] A (4 (s (g (g
B1.14 | Availability of drinking water ), ] A (4 (s (g (g
B1.15 | Availability of electricity (A ], (s (, (s g (g
B1.16 | Availability of telephone service and (A ], (s (, (s g (g
other telecommunications services
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Section C: General Media and Communication Habits

Let us talk about how you use media and communication technologies, such as TV, radio, and other media.
C1. I'm going to read you a list of items which can be found in some people’s homes.
Please tell me, for each item, whether you have the item in working order in your home?

Item available at home or in my possession

Single Code Yes No DK Refused
Ci.1 Radp (including car radio and wind-up O, o, O, O,

radio)
C1.2 | TV Oy Ca Cls Lo
C1.3 | Computer (desktop or laptop) (q ), (g (g
C1.4 | Internet access |n- your home (anywhere -on O, o, O, =)

a computer, mobile phone ect.)
C1.5 | Landline telephone (q O, Ug g
C1.6 | Mobile phone s ] (g (g
C1.7 | MP3 player (a small portable device that

plays music files downloaded from the A ], (g (g

internet)

C2. People get news and information about current events from many different sources. For each one of the sources |
mention, please tell me how often do you use that source to get news and information:

SHOW CARD FOR RESPONSES (#2)

|INTERVIEWER: C2.6 refers to “other people in my community”. Here and in the rest of the questionnaire, if necessary,|

please explain that community means other people the respondent may have contact with in the area where they|

hve]

Every At least At least once Less DK Refus
How often do you use [...] to get day once a week a month often Never ed
news and information?
C2.1 | Radio Os s O 0O, 0, e O
C2.2 | Television Os O O 0O, O, (e O
C2.3 | Friends and family Os s O 0O, O, e O
C2.4 | Newspapers (s (O, s O, O, s s
C2.5 | SMS (Text messaging via mobile
phone) Cs - Cs C, - (g O
C2.6 | Other people in my community O @) O, O, O, s O,
C2.7 | Government officials (on any
DS D4 Da. DZ Dl GS DS
level)
C2.8 | Brochures or pamphlets Os O O 0, O, g O
C2.9 | Posters/billboardsor brochures Os - s 0, O, - O
C2.10 | Magazines s (O, s O, O, s Oy
C2.11 | The internet (anywhere) Os O O 0O, O, (e O
C2.12 | Other (please specify)
DS D4 Da. DZ Dl GS DS
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C3. People pay attention to different subjects when reading newspapers, watching television or listening to the radio.
When you read the newspaper, listen to news on the radio, or watch the news on television, how much attention do

you pay to news stories about . ..
SHOW CARD FOR RESPONSES (#3)

Single Code/ROTATE A great d.eal of Som.e No attention | DK | Refused
attention attention

C3.1 events in your community (s ], ) g (g
Cc3.2 crime and violence (3 ), (q g g
Cc3.3 agriculture (s O, Oy g (g
C3.4 Sports D3 Dz Dl Dg Dg
C3.5 business and the economy (s O, Oy g (g
C3.6 health or medical issues (s O, Oy g g
Cc3.7 environmental issues (s O, Oy g (g
C3.8 entertainment (e.g.,music, movies, = 0O, =) O =

theater)
C3.9 pO“tiCS D3 Dz Dl Dg Dg
C3.10 | world events (3 ), (q g g
C4. Generally, how trustworthy do you think is the news and information provided by:
SHOW CARD FOR RESPONSES (#4)

Very Somewhat Somewhat Very un- lIJ)soer;gtr DK | Refused
trustworthy | trustworthy | untrustworthy | trustworthy news

C4.1 | Radio O s 0O, O, o s O
C4.2 | Television O O, 0O, O, o O O
C4.3 | Friends and family Os O 0O, O, o O, O
Ca.4 Newspapers s O, O, O, o s s
C4.5 | SMS news

information service Cs (s - Uy Co (3 (g
C4.6 | Other peoplein my

community Cs Ca - Ch Co (s g
C4.7 | Government officials

(any level) Cs Ca Oz () (o (s g
C4.8 | Brochures or

pamphlets Cs (s C, Uy o s O
C4.9 | Posters or billboards Os O 0O, O, o O, O
C4.10 | Magazines Os O, O, O, o (s (g
C4.11 | The internet Os O 0O, O, o Os O
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C5. Please think about sharing news and information with other people in your community:

SHOW CARD FOR RESPONSES(#5)

SINGLE CODE Very Often | Occasionally | Rarely | Never | DK | Refused
often
C5.1 | How often do'people cF)me to you to O, O, O, O, =) O, O,
get news and information?
C5.2 | How often do you discuss news and
information with other people in your (s A A )y A (g (g
community)?

C6. About how often would you say people ask you for your opinion or advice on major news stories?

READ OUT, SHOWCARD #5

Single code

Very often (daily) (s
Often (at least once a week) (s
Occasionally (at least once a month) (J,
Rarely (every few months) )y
Never Oy
DK g
Refused (g

C7. About how many people look to you for opinion or advice on major topics in the news?

READ OUT
Single code

0 Co
1-2 )y
3-5 L)y
6-9 (s
10-15 (s
16-30 s
More than 30 (g
DK s
Refused (g
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Section D: Radio

D1. Apart from today, when was the last time you listened to the radio?

READ OUT
Single code
Yesterday s GO TO D2
In last 7 days (s GO TO D2
In last 4 weeks (s GO TO D2
In last 12 months O, GO TO D2
More than 12 months ago )y SKIP TO D5
Never o SKIP TO D5
DK g GO TO D2
Refused (g GO TO D2

D2. Please tell me which radio stations you listen to most often FOR NEWS AND INFORMATION (list up to three):
|INTERVIEWER: Do not ask about specific stations|

1

D3. Apart from today, when was the last time you used the following wavebands or methods to listen to the radio at
home?
SHOW CARD FOR RESPONSES(#6)

Yesterday | Inlast | Inlast | Inlast12 | More than | Never DK Refused
READ OUT D3.1-D3.7 7 days | month months 12 months
ago
D3.1 FM [87—108 MHZ] GG GS G4 Dg Dz [31 Qg Dg
D3.2 | Mediumwave/AM
[520 kHz—1620 kHz] s s a s s S| s s
D3.3 | Shortwave
[2000 kHz—30,000 kHz] e s Ca s s . e s
D3.4 | Satellite radio (digital
radio signal) e s a s . Ch e s
D3.5 | Internet radio
(streaming) -n s Ca s - Oy | Ols -
D3.6 | Radio via mobile phone (A (s A (s s (A (g (g
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D4. How important to you is radio as a source of information on:
SHOW CARD FOR RESPONSES(#7)

Very Somewhat | Not Do not DK Refused
Important | Important important | listen to
this topic
D4.1 | Current events in Ghana s ), )y o (g (g
D4.2 | Current events in your community s ), A o (g (g
D4.3 | Health issues (e.g., treatments, shots,
cost of health care) s . Ch o e s
D4.4 | Agriculture i g d
.ngCU ure issues (e.g., crop an . = O, =) O, O, =)
livestock management, market prices)
DA4. Busi dfi ial i 8.
5 u5|.ness an. inancial issues (e g = o, O, O, O, O,
getting credit, market opportunities)
DA4. Education i .g.,school
6 ucation |ssugs .(e g.,schoo =) o, =) O, O, =)
enrollment, training)
D4.7 | G t i 8. i
overhmen services (e.g., pensions, O, O, O, O, O, O,
legal rights)

|INTERVIEWER: For all who have answered D4, skip to next section, E1|

D5. You said you have not listened to the radio in the past 12 months or you do not listen to the radio.
Please tell me why you do not listen to the radio:
READ OUT AND ROTATE, CODE ALL THAT APPLY

Multiple Code
D5.1 | I do not have aradio ),
D5.2 | I do not have time to listen to the radio A
D5.3 | Problems with power (electricity or batteries) (4
D5.4 | No radio signals available )y
D5.5 | | am not interested )y
D5.6 | Radio is too expensive to buy )y
D5.7 | Other (Please specify) (y
D5.8 | Refused (g
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Section E: Television

E1l. Apart from today, when was the last time you watched television?

READ OUT
Single code

Yesterday s GO TOE2
In last 7 days A GOTOE2
In last 4 weeks s GO TOE2
In last 12 months O, GOTOE2
More than 12 months ago )y SKIP TO E6
Never o SKIP TO E6
DK (g GOTOE2
Refused g GO TOE2

E2. Please tell me which television stations you watch most often for news and information (list up to three):
|INTERVIEWER: Do not ask about specific stations|

1

Now | will ask you some questions about watching TV at home.
E3. Approximately how many TV stations can you watch at home?

Single code
None, | do not have a TV at home (o SKIP TO E5
1 to 6 channels )y GOTOE4
7to13 O, GO TOE4
14 to 25 s GO TOE4
26to 50 (s GO TOE4
51 or more s GO TOE4
DK (g GO TOE4
Refused (g GO TOE4

E4. How does your television receive its signal?
(READ OUT, MULTIPLE RESPONSE)

With the help of ... Multiple Code
E4.1 Antenna on TV or in the room A
E4.2 | Antenna on the roof or outside the window Oy
E4.3 | Individual satellite dish ),
E4.4 | Shared satellite dish (q
E4.5 | Cable )
E4.6 | Other (do not specify) )y
E4.7 | Don’t know (g
E4.8 | Refused g
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E5. How important to you is television as a source of information on:
SHOW CARD FOR RESPONSES(#7)

Very Somewhat | Not Do not watch | DK Refused
Important | Important | important | this type of
program
E5.1 | Current events in Ghana [ ), (Jq o g g
E5.2 | Current events in your community (@A ] A (o (g (g
E5.3 | Health issues (e.g., treatments, shots,
cost of health care) s ~ “h o e s

E5.4 | Agriculture issues (e.g., crop and - o, =) O, O, O,

livestock management, market prices)

E5.5 | Business issues and financial issues
(e.g., getting credit, market (3 O, (Jq o g g
opportunities)

E5.6 | Education issues (e.g.,schools

enrollment,training) s - - o (g -

E5.7 | Government services (e.g., pensions,

legal rights) Cs Ca )y o Clg (g

|INTERVIEWER: For all who have answered E5, skip to next section, F1|

E6. You said you have not watched TV in the past 12 months or you do not watch television.
Please tell me why you do not watch television.
READ OUT AND ROTATE, CODE ALL THAT APPLY

Multiple Code
E6.1 | | do not have a television (A
E6.2 | | do not have time to watch television [
E6.3 | Problems with electricity [N
E6.4 | No TV signals available [
E6.5 | | am not interested O,
E6.6 | Too expensive to buy a TV [
E6.7 | Religious reasons [
E6.8 | Other (Please specify) [
E6.9 | Refused g
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Section F: Print Media

F1. Apart from today, when was the last time you read a newspaper?

READ OUT
Single code
Yesterday s GO TOF2
In last 7 days (g GO TOF2
In last 4 weeks A GO TOF2
In last 12 months O, GO TOF2
More than 12 months ago )y SKIP TO F4
Never (o SKIP TO F4
DK g GO TOF2
Refused (g GO TOF2

F2. Please tell me which newspaper or newspapers you read most often for news and information (list up to three):
|INTERVIEWER: Do not ask about specific newspapers|

F3. How important to you are newspapers as a source of information on:
READ OUT AND ROTATE. SHOW CARD FOR RESPONSES(#7)

Very Important | Somewhat | Not Do not read DK | Refused
Important | important | this type of
article
F3.1 | Current events in Ghana (3 J, () (o g (g
F3.2 | Current eyents in your O, o, O, O, O, O,
community
F3.3 | Health issues (e.g., treatments,
shots, cost of health care) Cs L, _— Lo L Do
F4.4 | Agriculture issues (e.g., crop and
livestock management, market s ), (A o g g
prices)
Business and financial issues
F5.5 | (e.g., getting credit, market (@A ] ), (o (g (g
opportunities)
F6.6 | Education issues (schools
enrollment,training) s L L o s O
F7.7 | Government services (e.g.,
pensions, legal rights) s L, L Co Cs Do

INTERVIEWER: For all who have answered F3, skip to next section, G1|
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F4. You said you have not read a newspaper in the past 12 months or you do not read newspapers.
Please tell me why you do not read newspapers.
READ OUT, CODE ALL THAT APPLY

Multiple Code
F4.1 | | find it too difficult to understand (A
F4.2 | | do not have time (mH
F4.3 | | am not interested (A
F4.4 | Too expensive to buy [
F4.5 | They are not available in my area [N
F4.6 | Cannot read newspapers [
F4.7 | Other (do not specify) [
F4.8 | Refused g

Section G: Mobile phone

G1. Apart from today, when was the last time you used a mobile phone for any purpose?

READ OUT
Single code
Yesterday (s SKIP TO G3
In last 7 days (), SKIP TO G3
In last 4 weeks s SKIP TO G3
In last 12 months 5 SKIP TO G3
More than 12 months ago Oy GO TO G2
Never o GO TO G2
DK (g SKIP TO G3
Refused (g SKIP TO G3

G2. You said you haven't used a mobile phone in the past 12 months or you have never used a mobile phone.
Please tell me why you do not use a mobile phone or have not used one recently.
READ OUT &ROTATE, CODE ALL THAT APPLY

Multiple Code
G2.1 | | do not have acces to a mobile phone (q
G2.2 | | do not own a mobile phone (q
G2.3 | Mobile phones handsets are too expensive (q
G2.4 | | do not need a mobile phone [
G2.5 | There is no mobile phone signal where | live (q
G2.6 | | have nowhere to charge a mobile phone battery Oy
G2.7 | Purchasing credit is too expensive (q
G2.8 | Other (do not specify) (q
G2.9 | Refused (g

INTERVIEWER: For all who have answered G2, skip to G11,
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G3. Do you own a working mobile phone?

Single code
Yes () GO TO G4
No (o SKIP TO G8
Refused (g GO TO G4

G4. What’s the name of your mobile service provider/operator?
DO NOT READ OUT ANSWER CATEGORIES. CODE ANSWER TO APPROPRIATE CATEGORY.

Multiple Code
G4.1 Vodaphone )y
G4.2 MTN )y
G4.3 Kasapa (q
G4.4 Zain (4
G4.5 Tigo (y
G4.6 Currently not connected (y
G4.7 Other(specify) (y
G4.8 DK O
G4.9 Refused g

G5. Approximately, how long ago did you get your first mobile phone?

Single code
Less than 1 year ago (s
1-2 years ago (s
3-5 years ago (J,
More than 5 years ago (q
DK g
Refused (g

G6. Some people lend their mobile phones to others who do not have one.
Do you lend your mobile phone to another person or other people at least once a month?

Single code
Yes ), GO TO G7
No o SKIP TO G10
DK g SKIP TO G10
Refused g SKIP TO G10

Page 13 of 43



G7. How many people did you lend your mobile phone to in the last month?

Single code
None (o
1-2 people ()
3-5 people (J,
6-10 people (s
11-15 people (s
More than 15 people (s
DK s
Refused (g

INTERVIEWER: For all who have answered G7, skip to G10|

G8. You said you do not have a mobile phone. From whom can you borrow one when you need to use one?
READ OUT, CODE ALL THAT APPLY

Multiple

code
G8.1 | Family members [
G8.2 | Friends (A
G8.3 | Local business (e.g.,cyber cafe, mobile phone kiosk) [
G8.4 | Other people in the community [
G8.5 | Other (do not specify) [
G8.6 | DK Os
G8.7 | Refused (g

G9. Do you purchase SIM cards to use in other people's phones?

Single code
Yes )y
No (o
DK e
Refused g
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G10. How often do you use a mobile phone for the following activities?
READ OUT AND ROTATE. SHOW CARD FOR RESPONSES(#8)

. Several | About At least At least | Less | Never | DK | Refused
How often do you use a mobile .
phone to: timesa | oncea once a oncea | often
day day week month
G10.1 Send/receive.SMS from =) =) O, =) =) =) (g =)
another mobileuser | " | 7 N IR IR I
G10.2 | Listentotheradio | [Js | | Cs | B | O 0l | B [ O] Ol |
Receive SMS information
services from your mobile
C10.3 | operator or other sources (e.g., (e (s (s (3 J, )y Ug g
news headlines, weather
reports, foodprices) | | | | 0|
Conduct financial transactions
G10.4 | (e.g., send or receive money or (e s s (3 O, )y Ug g
paybills) | 1 S I A R
G10.5 | Accesstheinternet | CJs | | Cs | Bl | O O | B O] Oy |
(G10.6 | Watchlivetelevision | CJg | | Cs | Gl ] B [ Gl | Ch JOs| Ol
ASK ALL

G11. | am going to read a few statements about mobile phones. To which extent do you agree with the following:
SHOW CARD FOR RESPONSES(#9)
(G11.1-11.7 ASK ALL)

Strongly | Agree | Disagree | Strongly DK | Refused
agree disagree
G11.1 | Mobile phones are generally easy to use s | | Oy O, (q Cs (g
G11.2 | Mobile phones are useful in business s (s ), )y (s g
G11.3 Mobile phones are useful to stay in touch with =) O, o, O, = =
people
G114 Many people in my community have bought O, O, o, O, = O,
mobile phones.
G11.5 | Having a mobile phone is expensive CJs | | Cg CJ, Ly O3 | O
G11.6 !f the mobile phone stops working, it is easy to get = O, o, O, = O,
it fixed
G117 \g/gu can get a mobile phone signal everywhere you =) O, o, O, = =
Ask G11.8-G11.10 ONLY to those that do not have a mobile (AnswerednotoG3)
G11.8 | | intend to use a mobile phone in the future Cs | | Oy O, )y Cs g
G11.9 People in my community think | should use a =) O, o, O, O, O,
mobile phone 0 4y 0 0 7 |7
G11.10 | | intend to buy a mobile phone in the near future (s (), O, (q (s (g
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Section H: The internet

H1. Apart from today, when was the last time you used the internet?

READ OUT
Single code
Yesterday s SKIP TO H3
In last 7 days (g SKIP TO H3
In last 4 weeks A SKIP TO H3
In last 12 months ), SKIP TO H3
More than 12 months ago Oy GO TOH2
Never o GO TO H2
DK g SKIP TO H3
Refused (g SKIP TO H3

H2. You said that you have not used the internet in the past 12 months or you have never used the internet.
Please give me reasons why you have not used the internet?
READ OUT AND CODE ALL THAT APPLY

Multiple Code
H2.1 | Itis difficult to get to a place where | can access the internet (Jq
H2.2 | The connection is too slow A
H2.3 | Itis too expensive (Jq
H2.4 | | do not need the internet )y
H2.5 | | do not know how to use the internet A
H2.6 | | do not know what the internet is )y
H2.7 | Other (Please specify) (Jq
H2.8 | Refused to answer Cg

INTERVIEWER: For all who have answered H2, skip to H5|

Page 16 of 43



H3. Generally speaking, how often do you use the the internet for the following activities?
READ OUT AND ROTATE. SHOW CARD FOR RESPONSES(#8)

Several At least
: About At least one | Less
times a once a day once a 2 month often Never | DK | Refused
day week
H3.1 l’;:ielr;d or receive Ok O O, O, o, =) O, O,
i et e O = e
H3.3 Zﬁlfnoeresearch O, = O, = O, - O, O,
H3.4 | Tolistentoradio | = (lJs_ Cs S Cs L IS I
H3.5 | To play games Us Cs e (s O | O | O (g
H3.6 | For financial
e, = | O O O | Oy | O | O | O
money transfers) (|
H3.7 | To purchase a
product or service | . SRR I S N N M e el
H3.8 | Visit a social
wobdresentis | O O = e
or FacebOOk .......................................................................................
" | dowontwideos | O = e
H3.10 | To get
covemmentwan. | O = S| O | B | On ) O
sites
H4. How important to you is the internet as a source of information on:
READ OUT AND ROTATE, SHOW CARD FOR RESPONSES(#7)
Very Not | do not access | DK Refused
Important | Somewhat | important | this type of
Important information on
the internet
H4.1 | Current events in Ghana s ), Oy o (g Oy
H4.2 | Current events in your community A ), ) (o (g (g
H4.3 | Health issues (s (J, (q (o g g
H4.4 | Agriculture issues (e.g., crop and O O O O O O
livestock management, market prices) } 2 ! 0 8 ?
H4.5 | Business issues (e.g., market O, O, O O O O
opportunities) ! 0 8 °
H4.6 | Education issues (e.g., schools O, O, O O O O
enrollment, training) ! 0 8 °
H4.7 | Government services (e.g., pensions, O O O O O O
legal rights) 3 2 ! 0 8 °
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ASK ALL

H5. | would like to ask you a few more questions about the the internet.
To what extent do you agree with the following statements:

SHOW CARD FOR RESPONSES(#9)
ASK ALL H5.1-5.6

Strongly Strongly DK Refused
agree Agree Disagree disagree

H5.1 | The internet is easy to use s (s ), )y (s g
H5.2 | The internet is useful in business s (s ), )y (s g
H5.3 Many people in my community use the O, O, o, O, O, O,

internet
H5.4 | It is difficult to find a place where | can

access the internet s a ~ “h s s
H5.5 | Internet access is expensive (s (s (), (q (s g
H5.6 | The internet is useful for staying in O, O, o, O, = =

touch with people

Ask H5.7-H5.8 ONLY to those that do not ha

ve internet access(Answered never/more than 12 months ago in H1)

H5.7

People in my community think | should
use the internet

s

Ca

0,

Gy

CJs

-

H5.8

| intend to use the internet in the
future

s

Uy

C,

-

CJs

Cg

Section B: General Issues

B2:

The government of Ghana wants to achieve certain goals in the future. What do you think, how much progress

has been made during the past four to five years to achieve the following goals?

ROTATE, SHOW CARD FOR RESPONSES(#10)

|INTERVIEWER: REPEAT FOR ALL STATEMENTS|

HOW MUCH PROGRESS HAS BEEN MADE A lot of Some Not a lot of | No progress | Don’t | Refused
TO ACHIEVE THE GOAL THAT . . . progress | progress | progresst at all know

B2.1 | all peop!e |p Ghana have access to O, O, o, O, O, O,
clean drinking water

B2.2 | pregnant women can see a doctor at
least once before and once after they s (, (A A (s (g
give birth

B2.3 | all boyr:: and girls complete primary O, O, o, O, O, =
schooling

B2.4 | all adults have access to birth control =) O, o, O, O, O,
methods

B2. N1 24 -ol

5|a . 5 to 24 year-olds can read and O, O, o, O, O, O,

write

B2.6 | women and men are equally
represented in the Ghananian s (s [ )y (s g
parliament
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Section I: Personal Finance

ASK ALL

Let us now talk about some topics related to your daily life.
11 First, | am going to ask some questions about issues related to your personal finance and money management.

Yes No DK | Refused

11.1 | Do you have access to a commercial bank or credit union? (A (o A (g

11.2 | Do you have access to a susu or a savings club? (q (o | Ulg (o

11.3 | Do you have a bank account? (A o A (g

11.4 | Have you used a commercial bank or credit union to save money in the past 12 O, O, O, O,
months?

11.5 | Have you used a susu or a savings club to save money in the past 12 months? )y (o | g (g

11.6 | Have you used a commercial bank or credit union to borrow money or use

credit to buy products or services in the last 12 months? “h o | Cs s

11.7 | Have you used moneylenders or other creditors to borrow money or use

credit to buy products or services in the last 12 months? “h o | T s

— T -
11.8 | Have you used a money transfer service in the last 12 months? (including bank - O, =) O,

drafts)
11.9 | Do you receive government payments or pensions? (q o | Ulg (o
11.10 | Do you use a budget to keep track of your income and expenses? (O o | Olg (g
11.11 | Do you have insurance (e.g., house, vehicle, crop or cattle insurance)? (A o A (g

12. In the past 12 months have you discussed any issues related to your personal finances (e.g., saving or borrowing
money, money transfers, insurance or leasing of land or equipment) with your friends, family, neighbors or other
people?

SINGLE CODE Yes (); No (g DK (g Ref (g
SKIP to 14

13. How often do you discuss with [...] personal finance issues, such as saving or borrowing money, money transfers,
or other financial matters?
SHOW CARD FOR RESPONSES(#5)

Very often Often Occasionally | Rarely | Never DK | Refused

13.1 | Friends or family members O O O O O g g
5 4 3 2 1

13.2 | Bankers/Financial advisors O O O O O (g g
5 4 3 2 1

13.3 | Susu Ds D4 D3 Dz Dl Qg Og

13.4 | Elders in the community O O O O O (g (g
5 4 3 2 1

13.5 | Government officials (on any O O O O O (g (g
level) 5 4 3 2 1

13.6 | Other (Specify) O O, O, 0O, O, (g (g
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14. Who in your household usually has the final say regarding:
ROTATE, SHOW CARD FOR RESPONSES(#11)

Myself Husband | Wife Joint Mother | Father | Guardian | Someone Nobody DK Ref
SINGLE CODE Decision else
4.1 | Saving
money with
a banIZor DQ OS D7 OG D5 O4 O3 D2 O1 D98 O99
credit union
4.2 | Saving
money with
msuwora | O, | P |D] G | Os | Oa| T | Op | Oh | Os | Do
savings club
14.3 | Taking out
loans or Dg Og D7 OG Os 04 Og Dz Ol Dgg Ogg
credits
4.4 | Housing
Spending Dg Os D7 OG Os 04 Og Dz Ol Dgs Ogg
decisions
14.5 Money
transfers to
or from Dg Dg D7 DG DS D4 D3 Dz Dl Dgg Dgg
relatives or
others
I5. Apart from today, when was the last time you heard a message or got information about?
SHOW CARD FOR RESPONSES(#6)
SINGLE CODE Inlast | Inlast4 | Inlast12 | Longer | Never DK Refused
Yesterday
7 days weeks months ago
15.1 | Bank accounts (g (s A A ] ), A (g
15.2 | Saving money through a
commercial bank or credit union s s a s _ — s =
15.3 | Saving money through a susu,
other savings club s s a s 0, S s s
15.4 Borrowmg r’rnoney from a bank O, O, O, = O, O, O, =
or credit union
15.5 | Borrowing money from money-
lenders, susu or other savings Ule Us (s s O, )y Ulg g
club
15.6 | Money transfers Ue Us (s A ], ) (g (g
15.7 idi
5 Govgrnment subsidies or O, O, O, O, O, O, =) O,
pensions that may apply to you
15. i ile ph k
5.8 l%smg .mobl ep o.nes to make - O O, O, o, =) O, O,
financial transactions
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16. The last time you got a message or information about [...], from what source did you get it?

READ OUT & ROTATE, SHOW CARD FOR RESPONSES(#12)

a) b) c) d) e) f) 8) h) i) ) k) o) No) | Dk) | r)
Multiple options
TV Radio | Newspap The SMS A poster, Friend | Colleague | Commu Bank/ Susu | Othe Did DK | Ref
er/ internet text billboard or at work/ nity Banker/ r not
magazine messa or family school elder Financial get
ge brochure | membe advisor info
service r
6.1 Bank accounts Ql Dl (:]1 Dl Dl Dl (:]1 Dl Dl Ql Dl Ql Ql Qg Dg
16.2 | Saving money
through a‘ Dl Dl Dl Ol Ol Ol Dl Ol Dl Dl Dl Dl Dl Dg Dg
commercial bank
or credit union
16.3 | Saving money
through a susu,or L | G L s L s L L L L O, | O Oy | Og | (g
other savings club
16.4 | Borrowing money
from a bank or Ch| G L L L L L L L L O, | (O O, | Og | (g
credit union
16.5 | Borrowing money
from money- Cq Ch () (5 () () Uq (n ([ ([ O, O, O, Oe | Os
lenders, susu or
other savings club
16.6 | Money transfers
(4 [N (q )y )y )y (q )y [N (q O, | O, 0O, O | O,
16.7 | Government
subls‘|d|es or O, | O O, (), ) (), O, (), A (), O, | O, O, | O, | O
pensions that may
apply to you
16.8 | Using mobile
phones to make h Ch (s Ch Ch Ch Ch Ca Ca Ca 0O, | O, O, | O | O,

financial
transactions
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17. How trustworthy do you think is the information regarding personal finance issues such as saving and borrowing
money, money transfers or other financial matters, provided by [type of media or person]?
READ OUT. SHOW CARD FOR RESPONSES(#4)

SINGLE CODE Very Somewhat Somewhat Very DK Refused
trustworthy trustworthy | untrustworthy | untrustworthy
17.1 Radio DS D4 Dz Dl Dg Dg
17.2 Television Ds D4 Dz Dl Dg Dg
17.3 Newspapers/
Magazines s ~a _ D s =
17.4 Poster/Brochure/
Billboard s s — Ch s s
17.5 The internet Os D4 Dz Dl Dg Og
17.6 SMS.text messaging = =) 0O, O, O, O,
services
17.7 Friends or family
() [ [ O O O
members > 4 2 ! } ?
17.8 Colleagues at work/
in school s a ~ Ch s s
17.9 Community elders s (s O, O, (A (g
17.10 | Banker/Financial
() [ [ O O O
advisor > 4 2 ! 3 ?
17.11 Susu D_r, D4 Dz Dl Dg Dg
18. How satisfied are you with the information that is available to you regarding:
READ OUT. SHOW CARD FOR RESPONSES(#13)
Very Somewhat | Somewhat Very No DK | Refused
satisfied | satisfied | dissatisfied | dissatisfied | information
on this
topic
18.1 | Bank accounts e s (s O, A (s g
18.2 | Saving money through a
commercial bank or credit union e s o ~ “h s s
18.3 | Saving money through a susu, or
other savings club e s a — “h s s
18.4 | Borrowing money from a bank
or credit union e s s o S sl O
18.5 | Borrowing money from money-
lenders, susu or other savings e s (s O, )y s g
club
18.6 | Money transfers e s (s O, )y s g
18.7 Govgrnment payments or - - =) 0O, =) O, O,
pensions that may apply to you
18.8 L'Jsmg rnobﬂe pho‘nes to make O, O, =) o, O, O, O,
financial transactions
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19. Please think about sharing information of any kind related to personal finance (e.g., saving or borrowing money,

money transfers, insurance).
SHOW CARD FOR RESPONSES(#5)

SINGLE CODE Very Often | Occasionally | Rarely Never DK | Refused
often

19.1 | How often do people come to you
to get news and information about s (, A ], A (g (g
financial issues?

19.2 | How often do you discuss
information related to financial
issues with other people in your s a s 0, “h s s
community?

110. About how often would you say people ask you for your opinion or advice on financial issues?

READ OUT.
Single code

Very often (daily) (s
Often (at least once a week) (s
Occasionally (at least once a month) ),
Rarely (every few months) (Jq
Never (o
DK s
Refused (g

111. Have you ever used a mobile phone for money or financial business (e.g., sending or receiving money transfers,

paying bills, managing savings)?

SINGLE CODE
Yes (), GOTOI12
No o SKIPTO 113
DK (g SKIPTO 113
Refused g GOTOI12

112. Which type(s) of money or financial functions have you performed on a mobile phone?

READ OUT AND CODE ALL THAT APPLY

Multiple code
112.1 | Sent or received money transfers within Ghana Uy
112.2 | Sent or received money transfers internationally (q
112.3 | Paid bills L
112.4 | Managed savings )y
112.5 | Arranged loans or credits (q
112.6 | Other (Please specify) Oy
112.7 | DK (g
112.8 | Refused (g
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113. Can you tell me why you have not performed any money or financial functions on a mobile phone?
ROTATE, READ OUT AND CODE ALL THAT APPLY

Multiple code
113.1 | I do not need to use these mobile services Oy
113.2 | | have not heard of these services CJy
113.3 | These mobile services are not available to me Oy
113.4 | I do not have access to a mobile phone (),
113.5 | | prefer to conduct money or financial transactions in person )y
113.6 | | do not trust these mobile services. ),
113.7 | These mobile services are too expensive )y
113.8 | I find these mobile services too difficult to use A
113.9 DK g
113.10 | Refused (g

Section J: Health

ASK ALL
Let us now talk about another topic related to your daily life.

JO Please think about your current health status.
READ OUT.

SINGLE CODE Excellent | Very good Good | Notgood | Very bad DK | Refused

How would you describe your current
health status? Cs Ca s (s Oy (g (g

J1 Now, | am going to ask a few questions about access to health care and medical services.

Yes No DK Refused

J1.1 | Do you have access to a hospital, health center or health clinic? h o g g
J1.2 | Do you have access to a traditional healer? A o g (g
J1.3 | Do you have access to a pharmacy or a drug store? (4 (o (g (g
J1.4 | Do you generally have access to medications when you need them? (4 o (g (g

J1.5 | Do you generally have access to a doctor or other health care worker when
i . () (o g (g
you are ill or have suffered an injury?

J1.6 | Do you have health insurance? A o g (g

J2. In the past 12 months have you discussed any health issues such as diseases, treatments or methods to prevent
ilinesses with your friends, family, neighbors or other people?

Yes No Don't Know Refused
(A o (A (g
Skip to J4
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J3. How often do you discuss with [...] health issues such as diseases, treatments, or methods of prevention?
READ OUT & ROTATE, SHOW CARD FOR RESPONSES (#5)

Very often Often Occasionally Rarely Never DK Refused
J3.1 Friends or family =) O, =) =) =) g g
members
J3.2 Colleagues at (g (o
work/ in school s s s — —h
J3.3 Traditional g g
Healers s a s o S
J3.4 Doctors O, O, o, o, O, g g
J3.5 Elde.rs in the =) =) =) =) =) g g
community
13.6 cher (Do not =) =) =) = =) g g
specify)

J4. Who in your household usually has the final say on the following decision:
READ OUT & ROTATE, SHOW CARD FOR RESPONSES(#11)

Mysel | Husban | Wif Joint Mother | Father | Guardian | Someone | DK | Refused

SINGLE CODE f d e | decision else

J4.1 | Your own (g ], g s (U, A s A og g
health care?

J4.2 Health care Gg ©7 DG DS D4 Dg Dz Dl Dgg Dgg
for the
family?

J4a.3 | Tovisita (g ], g s (, (A ), A (og (g
doctor?

J4.4 To get Gg ©7 DG DS D4 Dg Dz Dl Dgg Dgg
vaccination?

J4.5 To use a birth Og 07 DG DS O4 Dg Oz Ol Dgg Dgg
control
method?

J4.6 | To have an Ug Oy Ue s (s s s A og g
operation/go
to a hospital?

J5. Apart from today, when was the last time you heard a message or got information about...?
SHOW CARD FOR RESPONSES(#6)

Inlast7 | Inlast4 | Inlast 12 | Longer | Never DK Refused
Yesterday
days weeks months ago
J5.1 | Malaria (e (s (s (s J, (q (g (o
J5.2 | Family planning (methods to (g (g
help space births) e s a s s “h
J5.3 | Diarrhea e s (s (s ), [ (g g
J5.4 | Maternal and infant health (e (s (s (s O, [ Ug g
J5.5 | Polio (s (s (g (s (], )y (g (g
J5.6 | HIV/AIDS e (s (s (s J, (q (g (o
J5.7 | Tuberculosis e Us (s (s ), (A g g
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J6. The last time you got a message or information about [...],from what source did you get it?

READ OUT AND ROTATE, SHOW CARD FOR RESPONSES. Multiple options, probe any other?(#14)

Multiple
options TV Radio Poster, News- Internet | SMS text Friends Colleague Medical Traditional | Elderinthe Other | did DK Ref
billboard paper/ message | orfamily | atwork/ doctor/ healer community people not get
or magazine service member in school Hospital (Do not | anyinfo
brochure specify)
J6.1 Malaria | Oy CJy Cy )y Ik )y )y )y A s, O, O, (s O
J6.2 Family Oy | Gy CJy Cy )y )y )y )y )y A s, O, O, (s O
Planning
)63 | Diarrhea | (), | (), O, O )y ), Cy )y (g ([ Cy Uy Ca Cls | Ulg
J6.4 | Maternal | (), | (), () () () ), ), = O, O, O, O, =) Os | s
and infant
health
16,5 | Polio Oy | Gy mh () h ), ), A O, O, O, O, =) Os | s
J6.6 | HIV/AIDS | (), | (O, Ik )y ), (), O, . O, O, O, @) @) Os | s
6.7 | Tuberculo | (J; | (O, O, O, O, O, ), O, Ik )y ) ik () (g | g
sis
J6.8 | Other O, | O O, O, ) ), () )y (g ([ Cy Uy -k s | g
(Specify)
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J7. How trustworthy do you think is the information about health issues provided by:
SHOW CARD FOR RESPONSES(#4)

Very Somewhat Somewhat Very DK Refused
trustworthy trustworthy | untrustworthy | untrustworthy

J7.1 Radio DS D4 DZ Dl Dg Dg
J7.2 Television GS D4 Dz Dl Gg Dg
J7.3 Newspapers (s A ), A A (g
7.4 Posters, bilboardsor = =) O, O, (s (o

brochures
J7.5 The internet DS D4 DZ Dl Dg Dg
J7.6 SMS.text message O, =) O, O, A (g

service
7.7 Friends or family

members s a O, “h s s
J7.8 Colleagues at work (s (s (J, )y (s g
J7.9 Medical doctors (s A ), A A (g
J7.10 | Traditional healers s (s ), )y (s g
J7.11 | Community elders s (s ), )y (s g
J8. How satisfied are you in general with the information that is available to you regarding:
SHOW CARD FOR RESPONSES(#13)

Very satisfied | Somewhat | Somewhat Very No DK
satisfied dissatisfied dissatisfied information Ref
on this topic
J8.1 | Malaria OG Ds O4 Oz Dl Dg Dg
J8.2 Famlly Ds Ds D4 Dz Dl Dg Dg
planning
J8.3 | Diarrhea OG Ds O4 Oz Dl Dg Dg
J8.4 | Maternal and Ue s (s ), [ s g
infant health

J8.5 | Polio OG Ds O4 Oz Dl Dg Dg
J8.6 | HIV/AIDS (U s A (J, )y (s (g
J8.7 | Tuberculosis A (s (g ) (A A (g

J9. Please think about how you share information about any kind of health issues (e.g., diseases, treatments, or
methods to prevent ilinesses).
SHOW CARD FOR RESPONSES(#5)

SINGLE CODE Very Often | Occasionally | Rarely | Never DK | Refused
often

J9.1 | How often do people come to you to
get news and information about s A A ] )y (A (g
health?

J9.2 | How often do you discuss information
related to health with other people in s (U, A ], A (g (g
your community
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J10. About how often would you say people ask you for your opinion or adviceon health issues?
SHOW CARD FOR RESPONSES(#5)

Single code
Very often (daily) (s
Often (at least once a week) (s
Occasionally (at least once a month) (J,
Rarely (every few months) (Jq
Never (o
DK (g
Refused Cg

Section K: Agriculture

FARMING
ASK ALL
K1. In the past 12 months, did farming CONTRIBUTE SUBSTANTIALLY to your household income?
(does not include a small family garden that does not make money)

SINGLE CODE
Yes O, GO TO K2
No o SKIP TO K8
DK g GO TO K2
Refused (g GO TO K2

K2. In the past 12 months, have you personally worked in agriculture in the following ways:

Yes No Refused
K2.1 On your own land )y (o (g
K2.2 On a rented land )y (o Oy
K3.3 On a plot you share with other farmers A (o (g
K4.4 As a laborer on another farmer’s land )y (o Oy
K5.5 Other (Do not specify) )y (o g

K2a: What kind of roots, vegetables or other crops do you typically grow during the year?
Please list up to three types from last year.

1

2

3

Refused 9
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K3. In the past 12 months, where did you get information or advice about the following issues related to your farming work?

READ OUT & ROTATE, SHOW CARD FOR RESPONSES(#15)

a) b) c) d) e) f) g h) i) ) k) ) m) N) o) p)
Multiple
options TV Radio | newspaper The SMS text | Friends Poster, Farming Farmer Other Agricultural | NGO | Other | Did DK | Ref
/ magazine | internet | message | /family | billboard, supply organization | farmers Exter?sion not
service brochure vendors (e.g., union, office get
. any
cooperative) info
K3.1 USEIC.)f Dl Dl Dl Dl Dl Dl Dl Dl Dl Dl Dl Dl Dl Dl Ds Dg
fertilizer
K3.2 Irrigation Dl Ol Dl Dl Ol Gl Ol Dl Ol Dl Dl Dl Dl Dl DS Dg
K3.3 Ne\.Ns.eed O, (A (A [H O, O, O, O, O, o, O, =) ) O | o, | O
varieties
K3.4 | Pest
infestatio Dl Dl le le Dl Dl Dl Dl Dl Dl Gl Dl Dl Ol Dg Dg
n
K3.5 Soil Dl Ol Dl Dl Ol Gl Ol Dl Ol Dl Dl Dl Dl Dl DS C]g
problems
K3.6 | Weather O, O, O, ), O, O, O, O, O, o, O, =) =) O, | o, | O
problems
K3.7 | Market
informati
on (e.g.,
.( 8 O, = = Oy =k O, = O, =k =) O, =) =) O, O, | O,
prices,
new
markets)
K3.8 | Getting
farm
_ Ol O | O S A Rt =t =t =k - o o] o P o
credit or
subsidies
K3.9 | Legal
issues
(8, how O O O O O O O O O O
to obtain 1 ! ! ! ! ! ! ! ! O, O, O, O, VO | O
land
ownership
rights)
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K4. How satisfied are you with the INFORMATION that is currently available to you regarding ...
ROTATE, SHOW CARD FOR RESPONSES(#13)

Very satisfied Somewhat Somewhat Very No information DK Ref
satisfied dissatisfied dissatisfied on this topic

K4.1 | Use of fertilizer e s (s ), )y s g
K4.2 | Irrigation (s (s (4 (), )y s g
K4.3 | New seed varieties e s (s O, )y s g
K4.4 | Pest infestation g s A ], A (A (g
K4.5 | Soil problems e s (s ), )y s g
K4.6 | Weather problems g (s A ], A (@A (g
K4.7 | Market information

(e.g., market

prices, new Cs s Ca - Oy Os | Og

markets)
K4.8 | Getting farm loans

or credit Ce Cs Ca C, CJy O, O
K4.9 | Getting

government farm e s O, 0, (Jq (s (g

payments
K4.10 | Legal issues (e.g.,

how to obtain land Os s O, O, (O s | Ul

ownership rights)

K5. In your opinion, how trustworthy is the information on farming issues provided by ...?
ROTATE AND READ OUT, SHOW CARD FOR RESPONSES(#4)

SINGLE CODE Very Somewhat Somewhat Very DK Refused
trustworthy | trustworthy | untrustworthy | untrustworthy
K5.1 Radio Ds D4 Dz Dl D3 @9
K5.2 | Television s (s (P )y (3 g
K5.3 | Newspapers/magazines (s (g [ A (s (g
K5.4 :oster/Blllboards/Brochure =) O, o, =) =) =)
K5.5 | Extension office s s O, )y (s g
K5.6 The internet Ds O4 Dz Ol Og Og
K5.7 | SMS text messaging service s (g [ A (s (g
K5.8 | Afarm supply vendor (s (s J, (Jq (3 g
K5.9 | A buyer of your farm goods (s (g [ A (s (g
K5.10 | Other far.mers in my O, O, o, =) =) O,
community
K5.11 | Local farmers organization
(e.g., a cooperative or a s (s O, )y (s (g
union)
K5.12 | Friends or family members (s (s J, (Jq (3 (g
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K6. Let me ask you some other questions about your farm work:
SHOW CARD FOR RESPONSES(#5)

SINGLE CODE Very often | Often | Occasionally | Rarely Never DK | Refused

K6.1 | How often do people come to you
to get information about farming
issues (e.g., crop problems, s (s s O, [ g (g
obtaining credit, market
information)?

K6.2 | How often do you discuss
information related to farming
with other people in your
community?

Os D4 Ds Dz D1 D8 D9

K7. About how often would you say people ask you for your opinion or advice on farming issues?
READ OUT

Single code
Very often (daily) A
Often (at least once a week) (s
Occasionally (at least once a month) (J,
Rarely (every few months) (Jq
Never (o
DK s
Refused (g

RAISING LIVESTOCK

ASK ALL
K8. Do you own or raise any animals and rely on them for a major source of income?
SINGLE CODE
Yes () GO TO K9
No o SKIP TO NEXT SECTION, B3
Refused (g GO TO K9

K8a: How many animals do you own or raise?

K8a.1 Rabbits

K8a.2 Pigs

K8a.3 Sheep

K8a.4 Cattle

K8a.5 Goats

K8a.6 Poultry

K8a.7 Other (please specify)

K8a.8 Don’t Know (A

K8a.9 Refused Oy
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K9. In the past 12 months, where did you get information or advice about the following issues related to your
livestock? READ OUT & ROTATE, SHOW CARD FOR RESPONSES(#16)

a) b) c) d) f) m) j) h) o) No) | Dk) r)
Multiple
options TV | Radio Ina The Ona Extension | Veterinarian Other Other | Did | DK | Ref
newspaper/ | internet poster office farmers in not
magazine or my .get
brochure community info
K9.1 | Vaccinations | (J; | (4 )y Oy )y )y )y O, Oy | Oy | Qg | Oy
K9.2 | Animal Oy | Oy )y (y )y (Jq (q [N Oy | Oy Odg | Ul
health/
disease
K9.3 | Animal | O Ik )y )y () ) )y (| OOy | g | O
nutrition
K9.4 | Breedingof | (J; | (), )y Oy )y )y )y O, O, | Oy | Og | Oy
animals
K9.5 | Market Oy | Oy )y (y )y (Jq (q [N (O, | Oy Odg | Ul
information
K9.6 | Getting Oy | Oy (q (y (y Uy (y [ O, | Oy | g | O
credit and
subsidies
K10. How satisfied are you with the information that is currently available to you regarding ...
SHOW CARD FOR RESPONSES(#13)
Very Somewhat Somewhat | Very DK Refused
satisfied satisfied dissatisfied | dissatisfied
K10.1 | Vaccinations s A ), A (3 g
K10.2 | Animal health/disease s A s A (s (g
K10.3 | Animal nutrition s A s A (s (g
K10.4 | Breeding of animals (s (s, CJ, (Jq (s g
K10.5 | Market information (e.g., market (s A s A (s (g
prices, new markets)
K10.6 | Getting farm loans and credit s A s A (s (g
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K11. In your opinion, how trustworthy is the information on livestock issues provided by ...?
SHOW CARD FOR RESPONSES(#4)

SINGLE CODE Very Somewhat Somewhat Very DK Refused
trustworthy | trustworthy | untrustworthy | untrustworthy
K11.1 Radio Os D4 Dz Ql Dg Qg
K11.2 Television DS D4 GZ Gl Dg Gg
K11.3 Newspapers (s (s ), )y s g
K11.4 ztr):ter/BHIboard/Broch =) O, o, O, = O,
K11.5 Extension office/Officer s s ), )y s (g
K11.6 The internet DS D4 CJZ Dl Dg Dg
K11.7 her f. i
Other ar.mers in my O =) 0O, =) O, O,
community
K11.8 Veterinarian (s (s ), )y s g
K11.9 Local farmers
organization (e.g., a Us (, ], A s Uy
cooperative or union)
K11.10 | Friends or family
O O O ) O )
members > 4 2 ! } °
K11.11 | Other (Please specify) O, O, o, O, o, =
K12. Let me ask you some other questions about your work.
SHOW CARD FOR RESPONSES(#5)
SINGLE CODE Very Often | Occasionally | Rarely | Never | DK | Refused
often
K12.1 | How often do people come to you to
inf . i Ki
getin ormathn about |ve§t.oc issues O, O, O, O, O, O, O,
(e.g., animal diseases, nutrition,
market opportunities)?
K12.2 | How often do you discuss information
related to livestock with other people (s (s (s (J, (q g g
in your community?

K13. About how often would you say people ask you for your opinion or advice on livestock issues?

Single code

Very often (daily) (s
Often (at least once a week) (s
Occasionally (at least once a month) (J,
Rarely (every few months) (Jq
Never (o
DK s
Refused (g
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Section B: General Issues

ASK ALL

B3. Now I'd like to ask your opinion about some organizations in Ghana and how much you trust them.
How much do you trust...? READ OUT & ROTATE, SHOW CARD FOR RESPONSES (#17)

SINGLE CODE Completely | Somewhat Somewhat CorT]pIeter DK Refused
trust trust distrust distrust
B3.1 | The parliament in Ghana (s A ], A s (g
B3.2 | Banks and financial
institutions in Ghana s e o S s s
B3.3 | The national government of O, O, o, =) o, O,
Ghana
B3.4 | The media s A ], A (A (g
B3.5 | The police s (s ), )y s g
B3.6 | Your local government
(including district level, (s (s ), (Jq s g
assemblymen)
B3.7 | Major companies in Ghana s s O, )y s Uy
B3.8 | The military in Ghana s (s ), )y s (g
B3.9 | Courts and judges in Ghana s A ), A (A (g
B3.10 | Local NGOs s (s ), (Jq s g
B3.11 | International development
organizations (e.g., United (s (s (), (Jq s g
Nations, World Bank)
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Section L: Demographics

ASK ALL

L1. What is the highest level of education you have attained?
|INTERVIEWER: READ OUT ALL ANSWER CATEGORIES AND CODE ON E.]|

SINGLE CODE
No formal education (cannot read) (),
No formal education (can read) U,
Primary education not complete (3
Primary education complete (s
Some secondary s
Secondary education complete (s
Some senior High School O,
Senior High School complete (g
Some secondary vocational training (g
Secondary vocational training complete 1o
Some diploma O
Diploma complete (s
Some college/university i
Complete university degree (J1a
Post-graduate university degree (Jys
Don’t know (g
Refused Clgo

L2. We would like to ask you about your level of English.
Would you say that you can understandEnglish easily, not easily or not at all? What about Speaking/Reading/Writing?
CONTINUE WITH SPEAK, READ and WRITE

L2.1 Understand L2.2 Speak L2.3 Read L2.4 Write
. Easily th Not at Easily No"c Not Easily th Not Easily Ngt Not at
English easily all easily | atall easily | atall easily all
[N ), (s (q J, (s (q ), (s [N J, (s

L3. What is your present employment status? Are you:

READ OUT Single code

Work full-time (s GO TO L4
Work part-time (), GO TO L4
Not working ) SKIP TO L5
Refused (g GOTOL4
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L4. Regarding the place where you get your main salary/income, in what economic sector or field of work are you

currently working?

Single Code
Agriculture )y
Manufacturing J,
Construction (A
Sales/Retail (s
Service Industry s
Education e
Science/Medical ],
Government/Civil Service g
Army, police, defense service (g
Other (specify) 1o
Don't know (og
Refused g

INTERVIEWER: For all who have answered L4, skip to L§]

L5. If you're not working, what is your status?

READ OUT Single code
Student [
Non-working pensioner or invalid J,
Housewife s
Temporarily unemployed and looking for work O,
Temporarily unemployed and not looking for work s
Other (please specify) e
DK (g
Refused Lo

L6. Please look at this card and tell me which answer best reflects your family's financial situation.

SHOWCARD(#18)
SINGLE CODE

We don't have enough money even for food (s

We have enough money for food, but buying clothes is difficult (4

We have enough money for food and clothes and can save a bit, but not enough to O

buy expensive goods such as a TV set or a refrigerator. }

We can afford to buy certain expensive goods such as a TV set or a refrigerator. J,

We can afford to buy whatever we want (q

DK (g
Refused (g
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L7. Please look at the card and tell me which income range fits best your current total household income (including

wages, salaries, payments from relatives, government payments, pensions, etc.).

SHOW CARD (#19)

Total household income

... per month code
0-29 Ghc 1
30 Ghc—59 Ghc 2
60 Ghc — 89 Ghc 3
90 Ghc - 119 Ghc 4
120 Ghc — 149 Ghc 5
150 Ghc - 179 Ghc 6
180 Ghc — 209 Ghc 7
210 Ghc —239 Ghc 8
240 Ghc - 269 Ghc 9
270 Ghc —299 Ghc 10
300 Ghc - 329 Ghc 11
330 Ghc - 359 Ghc 12
360 Ghc - 389 Ghc 13
390 Ghc - 419 Ghc 14
420 Ghc—449 Ghc 15
450 Ghc - 479 Ghc 16
480 Ghc - 509 Ghc 17
510 Ghc —539 Ghc 18
540 Ghc - 569 Ghc 19
570 Ghc — 599 Ghc 20
600 Ghc — 629 Ghc 21
630 Ghc and more 22
Don’t Know 98
Refused 99
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L9. Speaking now about religion, which religious group do you consider yourself a member of or feel closest to?

Single Code
Muslim (1
Christian Catholic (2
Christian Protestant (3
Traditional religion 7
Hindu (6
Buddhist s
Jewish (4
Do not feel close to any religious group 8
Other (please specify) (9
Don’t know ()98
Refused (J99
L10. How often do you attend religious services?
READ OUT
Single
Code
Several times a day (7
Once a day (6
Several times per week (5
Once a week (4
Once a month (3
Only for religious holidays or special occasions (2
Rarely or never (1
Refused (J9
L11. What source do you get your electricity from?
READ OUT. CODE ALL THAT APPLY
Multiple responses Yes No DK Refused
L11.1 Household does not have electricity
() (o (g (g
;;.2 Household is connected to main power O, O, =) =)
L11.3 Connected to neighbor's generator () (o (g (g
L11.4 Have our own generator (Jq o (g (g
L11.5 Car battery (Jq (o (g (g
L11.6 Solar battery () (o (g (g
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L12. In the last month, on average, what length of time each day have you had electricity?
READ OUT. SINGLE CODE

All day A
About half the day (s
Less than half the day ),
An hour per day or less (q
Don't know (g
Refused (g

L13. What primary type of sanitary services does this household use?

READ OUT.
Single code

Water closet/Connected to sewage (1
system

Water closet/Connected to septic (2
tank

Pit toilet/KVIP 3
Free Range/None (4
Other (do not specify) (5
DK (8
Refused (9

L14. What is the primary source of water for this household?

READ OUT.
Single code
Inside pipe tap (1
Outside pipe tap (2
Well water (3
Bornehole (4
Communal/street tap (J5
River or stream (6
Other (specify) 7
DK 8
Refused (J9
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L15. Finally we would like to hear your evaluation of the survey which can help to improve it in the future.

READ OUT
SINGLE CODE DK | Refused
L15.1 | How often did you find it Very often Often Rarely Not at all
difficult to answer (s A J, (q (s g
questions?
L15.2 | How do you feel about the | Too short Somewhat Somewhat Too long
length of the survey? (s short long )y (s (g
A (),

Thank you very much for taking the time to speak with me!
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Section X: Interview Information

FOR INTERVIEWER COMPLETION ONLY --DO NOT ASK RESPONDENT!
PLEASE COMPLETE THIS SECTION AS SOON AS POSSIBLE AFTER YOU HAVE LEFT THE RESPONDENT'S HOME.

X1 Interviewer code:

X2. Sex of interviewer

Single

code
Male (1
Female (J2
X3. Day of interview:

Single code
Monday (J1
Tuesday (2
Wednesday (3
Thursday (4
Friday (5
Saturday (6
Sunday (7
X4. Date of interview (Day-month-year)
X8. In what language was the interview conducted?

Single

code
Akan/Twi (1
Ga/Adangbe (2
Hausa (I3
Dagabani (4
Ewe (J5
Wala (]
English 7
Other (please specify) (8
X9. On which attempt was the interview completed?

Single

code
First attempt (1
Second attempt (J2
Third attempt (3

Page 41 of 43



X10. Please note any questions that caused particular difficulties for the respondent:

[CONTRACTOR: Do not code this list for the data set. Only provide summary of problem questions in the Technical

Report].
X11. Population size of settlement
Single
code
Capital city (7
500,000 and over (Je6
100,000-499,999 (5
20,000-99,999 4
5,000-19,999 (3
2,000-4,999 (2
Under 2,000 (1
X12. Type of settlement?
Urban (3
Semi-urban (J2
Rural (1

To the INTERVIEWER: Thank you for your good work
Please read the following statement and sign it.

| declare that this interview has been conducted by me in keeping with the instructions for face-to-face interviewing

with a respondent who was selected according to the sampling instructions.

Signature and date
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Y1. Region

Greater Accra (1
Ashanti (J2
Western (3
Eastern (4
Volta (5
Central (6
Brong Ahafo 7
Northern 8
Upper East (9
Upper West ()10
Y2. District:
Code
Y3. Town:
Code

Y3. Sampling Point:
Code

FOR SUPERVISOR AND CODER COMPLETION ONLY

Z1. SUPERVISOR ID-NUMBER:
Z2. KEYER ID-NUMBER:___

Z3 CODER ID-NUMBER:
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